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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living• document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

Bluestem Telephone Company provides a Ufellne Program discount for residence service for ellglble low 
Income customers. The Llfellne Program discount Is applled to any month to month residence local 
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and 
local fine charge, although ellglble packages and bundles may have toll calllng Included In the pricing for 
the offering. 

The tariff pages outlining the terms of the Lifeline Program In Bluestem Telephone Company are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at http:/lwww.tarirrs.net/falrpolnt/tler.asp?cld=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Blucstcm Tcte1>hone Compllny 
d/b/a FairPoint Communications 

General Exchange Tariff 
Section3 

14111 Revised Sheet I 

3. LOCAL SERVICES 

3.1 Local Exchange Telephone Service - Basic Service Rates 

{CR)(I) 
{CR)(I) 

(T) 

(D) 

These mon1hly rates apply to all customers of the Company. This rate covers the provision of network access 
to a local customer location and entitles the customer to local calls (without loll charge) to all local stations 
com1ected to a central office of the exchange, or to all local extended local service area where com1>rised of 
more than one exchange. 

The following rates apply to all customers for basic local exchange service: 

Business Access Line 
Residence Access Line 

Cedar Point & SaffordviUe 
Monthly Rate 

$21.04• 
$16.74 

•see Section 3, Sheet 21 for available tenn and volume discounts 

3.11 Kansas Universal Seryice Fund 

Americus 
Monthly Rate 

$22.67• 
$16.74 

Beginning March I, 1997, the Company will assess a fee for fonding of the Kansas Universal 
Service Fund (KUSF), including Kansas Lifeline Service Program (KLSP), and the Kansas 
Telecommunications Access Program (TAP). These funds were enacted·by the Kansas Legislature in 
1996, and authorized by the Kansas Corporation Commission on December 27, 1996 in Docket No. 
190,492-U. The Amount of the fee may vary as determined by the Fund Administrator. 

3.12 Lifeline Service 

The Lifeline Service (Lifeline) program, sponsored by the FCC, is a program designed to maintain 
and preserve universal service by providing a reduction in the price of basic residential local 
exchange service to qualifying low-income customers. 

a. General 

I. Lifeline is a federally funded reduction oflocal service charges. 
Eligible applicants will receive a reduction of $9.25on their local telephone bill. 

Issued: April 17, 2013 Effective: July 1, 2013 

Patrick L. Morse 
Senior Vice President - Government Affairs 

PO Box 199 
Dodge City, Kansas 67801-0199 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Dlursfem Tele11houe Co111111my 
dlb/o P11lrPol11t Co1111nunlc111!011s 

General Exchange Tariff 
Secllon3 

6°' Revised Sheet 2 

(11) Llfclino customers will nlso receive nddftlonal Llfcllnc Scr"lcc 
reductions In Jntr11stalc local service of$7.77. 

2. Local service for Lifeline customers mew not bl) disconnected for non-pnyment of 
toll charges. 

(n) Toll Roslrlctlon Service wlll be provided to Lifeline customers 11t no 
charge. 

(b) Llfellno customers 11re not reqnlred to accept Toll Restriction Scn•lcc as a 
condition to ovoid disconnection of local servlco for non-pnymentoftoll. 

(o) Lifeline customers ure not reqnired to pay n deposit in order to obtain 
local service if lhe cuslomer volunlarlly elects lnstollatlon of Toll 
Restriction Service. 

3. Portlal payments from Llfclluc cu~tomcrs wlll be applied first to local scivlce 
charges nnd then lo toll charges. 

4. Llfcllno customers wlll not bo dculcd re-establishment ofscrvlce on lho bnsls that 
the customer wns previously disconnected for non·payment ofloll charges. 

S. Lifeline will not be furnished on a Foreign Bxchango service arrangement. 

b. Bllglblllly Requirements 

I. Llfellne will be pro\•lded roa· OllC (I) telephone line per household, al tho 
customer's principal place of residence who luwe only one local exchango access 
11110 to bis/her rosldcntlal premises or dwclllng placo. ' Verlllc11llon of this 
requirement wlll bo through sclf.ce11lflcntlon. 

1 A residential premises or dwelling place Is that location where a customer resides, e\lc11 If such residenlfol premises or 
dwelling pince Is only a slugle room. LI feline wlll not be provided Ir the customer has access to other local exchange 
telcphono sorvlco wllhln the residential premises 01· dwe!Hng place, provided/owned by hlm&elf7herself or 

· owncdlprovlded by others. If, however, II can be dclcrmlncd by the Company that ftCCC$S to olhe1· existing local 
exchango telcphono service owncd/pro\•l<led by others Is vh1unlly denied, or Is lnnccosslblo to tho customer, then 
Lifeline Scr\llCC wlll bo provided. 

Issued: January 28, 2009 

Patrick L. Morse 
Senior Vice President - Govenunent Affairs 

PO Box 199 
Dodge City, Kansas 67801-0199 

Bftectlve: March I, 2009 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

BlnHlem Telephone CompRll)' 
dlbfn FnlrPolnt Commu11lcntlons 

Oencrol Exchnnge Tariff 
Sectlon3 

7'" Revised Sheet 3 

(N) 

2. Show that he/she Is currently n recipient or benellls from 0110 of tho following 
public assistance programs: 

l. 
2. 
3. 
4. 
s. 
6. 
7. 
8. 
9. 
10. 
11. 
12 
13. 

14. 

Durcou ofludhm AOldrs Oencrnl Asslsloncc 
Food Dlstrlbullon Program 
Food Dislrlbullon Progn11m on lndlon Rese"'"lfons 
Free School Lunch Progi-am 
General Assistance 
Low Income Energy Asslslance Program (LIBAP) 
Medicaid 
Section 8 Federal Publlo Housing Prog.ro1n 
Supplcmcnlal Nulrillon Asslslance Program 
Supplemental Security Jncome (SSI) 
Tempcrat)' Assistance for Needy Families 
Trlb1tlly Adnilnistered Free School Lunch Progmm 
Tribally Ad111fnls1ercd Head Slnrt (only those mceling ils income 
quallfylog standard) 
nibnlly Administered Temporary Assislance for Needy Pnmlllcs 

TndMdunls choosb1g this opllon must oblaln and provide lo the Company n copy 
of a valld ldenllficatlon c11rd or the appropriate documcnls thnt nro issued to them 
by tho ugency ndmlnlstering the program. 

o. lllCOllle Bllgibllhy 

A customer shnll be eligible for the Lifeline Service progmm if that euslontcr's household 
ounual Income level Is al or below 150% of the fetleral povcrly level, Such customers mny 
obtain n fonn from lhe Compall)' sullablc for self-ce1ttflc11tlo11 of Income level, and provide 
the completed form to tho Compa1ty lo begin service nndcr the program. Proofoff11co1110 ls 
required. Acceptable documentntlon mny Include the 1irlo1· year's federal, slate, or tribal tax 
return, or other forms of Income ccrtlncn1lon, C11s10111crs should contnct lhc Compan)' for 
speclllc tlclalls. 

d. Certification 

I. The cnstomer will certify eligibility fo1· Lifeline Service. Recertlflcnllon ls 
required nnnunlly or at 1111yll111c tho qunllfylng crltcrlft for the customer chnnges. 

Reciplenls of Lifeline Service must notlf)' the Co111p1my when they no longer 
quality for J,lfellne Scnilco. Upon receipt of the notltlcntl!)n, the Company will 
discontinue Ufellne Scrvlco. 

If lhe Company discovers that conditions exist that disqualify the recipient of 
Lifeline Service, local service wlll be billed at lhe nill role. ·me cusromer will be 
billed retroactively ollher to the dote Lifeline Service commenced or the date tho 
recipient no longcrqualltlcd for the service not to exceed 12 monlhs. 

Jssucd: June 2S, 2012 Bflcctl\•c: Jul)• 2S, 2012 

Patrick L. Morse 
Scnlo1· Vice President· Oovemmcnt Affairs 

PO Box 199 
Dodge City, Kansas 67801-0199 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Sunflower Telephone Company In Kansas provides a Llfellne Program discount for residence service for 
eligible low Income customers. The Lifeline Program discount Is applied to any month to month residence 
local service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge 
and local line charge, although eliglble packages and bundles may have toll calllng Included In the pricing 
for the offering. 

The tariff pages outllnlng the terms of the lifeline Program In Sunflower Telephone Company are 
attached. The terms and conditions of resldentlal basic local exchange service, package and bundle 
offerings can be found at hUp://www.tarlrts.net/falrpolnt/lfer.asp?cld=1644 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

Su11flowe1· Telephone ComJ>any 
dlb/a PairPoint Communications 

General Exchange Tariff 
Section 3 

16111 Revised Sheet I 

3. LOCAL SERVICES 

3.1 Local Exchange Telephone Service - Bnsic Service Rates 

(CR)(l) 
(CR)(I) 

(T) 

(D) 

These monthly rates apply to all customers of the Company. This rate covers the provision of 
network access to a local customer location, including tone dialing cnpability, and entitles the 
customer to local calls (without toll charge) to all local stations connected to a central office of the 
exchange, or to all local extended local service area where comprised of more than one exchange. 

The following rates apply to all customers for basic local exchange service within the exchanges of: 

Business Access Line 
Residence Access Line 

Monthly Rat~ 
$16.93• 
$13.27 

•see Section 3, Sheet 20 for available tem1 and volume discounts 

3.11 K11nsas Universal Service Fund 

Beginning March I, 1997, the Company will assess a fee for funding of the Kansas 
Universal Service Fund (KUSF). including Kansas Lifeline Service Program (KLSP), and 
the Kansas Telecommunications Access Program (TAP). These funds were enacted by the 
Kansas Legislature in 1996, and authorized l>y the Kansas Corporation Commission on 
December 27, 1996 in Docket No. 190,492-U. The Amount of the fee may vary as 
determined by the Fund Administrator. 

3.12 Lifeline Service 

The Lifeline Service (Lifeline) program, sponsored by the FCC, is a program designed to 
maintain and preserve universal service by providing a reduction in the price of basic 
residential local exchange service to qualifying low-income customers. 

a. General 

1. Lifeline is a federally funded reduction of local service charges. 
Eligible applicants will receive a reduction of $9.25 on their local 
telephone bill. 

Issued: April 17, 2013 Effective: July l, 2013 
Patrick L. Morse 

Sr. Vice President - Governmental Affairs 
PO Box 199 

Dodge City, Kansas 67801-0199 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Sunnowcr Tele1Jl1011e Com11a11y 
d/b/ft FafrP.olnt Commuuicotious 

Oeneral Bxchauge Tariff 
Scc1ion3 

?"' Revised Sheet 2 

(o) Lifeline customers wlll nlso receive addfllonnl Llfellno Seivice 
l'eductlons In l11tmslote locnl service of $7.09 for customers In the 
Jetmore exchange and $6, 17 fot• nil other customers. 

2. Local service for Lifeline customers may not be disconnected fo1• non·pll)'menl of toll 
charges. 

(n) Toll Restriction Service will be provided to Lifeline customers at no cbnrgc. 

(b) Lifeline customers ore not rcqulrcd lo occcpl Toll Restriction Servlco ns 11 

condition to avoid disconnection oflocnl sm•lce fur 11011-pnyment of toll. 

(c) Llfcllno customers are not required lo poy n deposit In order to obtain focal service 
lflhe customer volunlnrlly elects lnstallatlon of Toll Restriction Ser\'lce. 

3. Partial payments from Lltellne customers will be npplled first to local service charges and 
then to toll charges. 

4. Lifotlno customers will not be denied rc.establlshn1ent of service on tho basis that the 
customer was previously dlsconn~led fbr non-payment of loll charges. 

S. Lifeline wlll not be ftimlshed on n Foreign Bxclmnge service am111go111cnt. 

b. Bllglblllly Requlre111ents 

I. Lifeline wlfl be provided for ono (I) telephone llno per household, Ht the customc1's 
prlnclpnl pince of rosltlcnco who hnve only one local exchange Recess line to his/her 
resldenllnf premises or dwelling pince. 1 Verification of this requirement wlfl bo through 
sclf.certlflcotlon. 

1 A rcsldmtlnl p~mlses or dwclllng plAl'C Is thAI ~Atlon \\itcro a customtc resides, C\otn lf such resldmllnl premises or dwelling 
plftco Is only 11 slnglo room. LlfCllno wlll not bo provided lflhe (Uslomer has ncces.s to olher loi:al C.'lch1111go telephone servlco \\ithin 
tho re8fcleutlal premises or dwelllng plnco, provldedlom1ed by fllmselOhcroelf or ommlfprovldcd by othcts. rr, how~wer, It can bo 
dclcnnlned by tho Company thot nctcss lo other e:dslh1g local excllnngo telephone se1vloe O\\nedlprovldcd by others Is virtually 
denied, or Is ln11Cccssible to die customer, dien Life lino Servko \\·lll bo provided. 

fssucd: January 28, 2009 
Pt1frlckL. Morse 

Sr. Vice President - Governmental Affairs 
PO Box 199 

Dodge City, Kansas 67801-0199 

Effective: March I. 2009 

('1') 

I 
(T) 



(T) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(T) 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

S1111nowc1· Telephone Company 
d/b/a FalrPofnt Conmmnlcntlons 

General Bxcho11go Tariff 
Secllon3 

1"' Revised Sheet 3 

(N) 

2. Show 1hnt he/she Is currently 11 recipient of benefits from one of tho following publlo 
assistance programs: 

1. 
2. 
3. 
4. 
s. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13 

M. 

Bureau oflndla11 Affnlra Ocnernl Asslslance 
Food Dislrlbutlon Program 
Pood Dlslribullon Program on Indlnn Reservations 
P'rco School 1.unch Program 
Oeneral Assistance 
Low Income Buergy Asslstanco Program (LIBAP) 
Medicaid 
Section 8 Federal Public llouslng i>l'Ogrfttn 

S11pplement11I Nutrition Assfstanco Program 
Supplemental Security lncomo (SSl) 
Temporary As.slslnnce for Needy Families 
Trlball>• Administered Preo School Lunch Program 
Trlb111ly Admlnlslered Head Stnrt (only those meeting its Income 
qunllfying standard) 
Tribally Admlnlslered Tem)lorOI')' Assls11mce for Needy Pomllles 

lndlvldunls choosing this option must obtain 11nd provide to tho Company n copy 
ofn valid ldentlflcallon card or the appropriate documents thnt are Issued lo them 
by the agenoy administering tho program. 

c. Income Ellglblllly 

A customer shall bo eligible for lhe Lifeline Servlco 11rogram lfthal cus10111c1's household 
111mu11l Income llwel Is nt or below 150% of the fcdcrol 1>0verty le\'el. Such customers moy 
obt1d11 a fonn from tho Company suilable for self-ocrtlflcntion of Income level, and provide 
tho complcled furn\ lo the Compnny to begin service under the program. Proof of income Is 
required. Aoccptoblc documenlntlon m11y Include tho prior )'Cnr's federal, slate, or trlbal tax 
relum, or other forms of lncome cerdflcatlon. Customers 5hould contac1 the Company for 
spcclHo detnlls. 

d. Cc111flcatlon 

l. The cuslomer will certify ellglbllily for llfeltne Scivlce. Rccertiflc11tlon ls 
required 111111ually or at anyllme lhe qualifying crltcrln for the cttslomer changes. 

Recipients of Llfollno Service must 11011~· tho Compnny when they 110 longer 
qucllify for Lifeline Se1vlce. Upon recoipt of the nollflc111lon, the Company will 
discontinue llfcllno Service. 

If tho Compnny discovers thnt condlllons oxlst thnt disqualify !he recipient of 
Llfellno Service, local service wlll be billed at the full rate. The customer will be 
billed relronctively either to lhe dntc Lifeline Service commenced or tho dote the 
recipient no longer qunll Oed for the service not to exceed 12 months. 

fssued: Juno 25, 2012 Effective: July25, 2012 
Patrick L. Morse 

Sr. Vice President - Oovemmenlal Affllirs 
PO Box 199 

Dodgo City, Kansas 67801-0199 
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Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 

America Phase I deployment obligations is: 

A:\FCC Form 481 \2015 Annual Filing\Additional Filing Nov 9 2015\411835KS2024_Bluestem 

Year 1 

$ 

Year 2 Year 3 
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Please use this tab to report census block information indicating where funding was spent. 

Census block information (Federal 

Information Processing Standard 

FIPS) code) 

Funding spent per census block 
NECA assigned operating 

company code (OCN) 

A:\FCC Form 481 \2015 Annual Filing\Additional Filing Nov 9 2015\411835KS2024_Bluestem 

Study Area Code 

(SAC) 

Indicate whether you're reporting Year 

1, Year 2, or Year 3 (please report each 


